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Water Use Efficiency Rebates –Low Flow Toilets
Valid for installations on or after January 1,2009
	What:

	Toilet Replacement – up to $200 for each High Efficiency Toilet (HET) installed

	Program Description:

	The district will pay residents of the district up to a total of $200 for materials and/or a professional installer to replace any older toilet that uses 1.6 gallons per flush (gpf) or more with an HET that uses 1.28 gpf or less for a single flush model or an average of 1.3 gpf or less for a dual flush model. Various vintages of older toilets use 1.6, 3.5, 5.0, or7.0 gallons per flush as you go back in time.
See: www.cwwa.ca/pdf_files/Map-Report-14th-Ed-05-2009.pdf   
for a list of available products that may qualify for this rebate. Products that qualify for this rebate will show the initials HET in one of the four light blue columns near the right hand side of the charts beginning on page 16. To insure satisfactory performance, customers are strongly encouraged to select products that have a “MAP” score of 400 or greater. 

	What do I need to do?

	If you choose to have a plumber obtain and install a replacement toilet for you, show them this sheet and be certain that they clearly understand that only HET products will qualify for the rebate. A plumber can show you descriptions of many different model toilets that are available that conform to the HET standard. 

If you choose to do the installation yourself, you can research different models online by entering qualified model #’s from the list above and then buy online or view and select models you prefer and then shop locally for the best possible price. 
Once the installation is completed, please fill in the rebate request form on the flip side of this page (or page two if receiving this information on-line). Send the form and a receipt detailing your expenses for materials and labor for the installation to the address indicated on the form. To insure that the installed product conforms to the HET standard it would be best to have the sales receipt clearly show a model name/number that is on the list noted above. If that is not available, a copy of some portion of the product packaging or instructional manual that shows the name/model number of a product that conforms to the HET requirements may also be substituted. 

	Other Requirements:

	The goal of this program is to promote the efficient use of water by removing old, water inefficient products from service. Please help achieve this goal by not selling, trading, or giving away the product for which you have received a District rebate. All old toilets should be rendered inoperable and properly disposed of.  

	Frequently Asked Questions: 

	Q. Does the District still offer a rebate for the installation of a 1.6 gpf toilet (aka Ultra Low Flush Toilet or ULFT)?

A.  The prior District program that provided rebates for the installation of 1.6 GPF toilets ended on December 31, 2008. Only HET toilets using 1.28 gpf or  less will be covered after that date.

Q. Can I combine this rebate with rebates from other agencies?

A. Yes, you may be able get an HET toilet rebate from Cal Water too. See www.calwater.com 


Los Trancos County Water District

Rebate Request Form

for

Toilets, Shower heads, Clothes Washers, Dishwashers, and Hot Water Recirculation Systems
Valid for installations on or after January 1, 2009
	What is your name, your water service address, and your telephone number?

	Name:

Service address (street name and # only):

Telephone #:

	What did you buy and install at your home?  Date Installed? (e.g. a new toilet(s), clothes washer, dishwasher)

	What?

Date of Installation?

	How much did you spend on materials and labor for this installation?

	Please include a receipt detailing materials, labor, and product model name/number. If the product name/model number does not show on the receipt, please include copies from the product packaging and or instructional manual that show the product name/model number.

	What is the specific name/model of the product(s) for which you are requesting a rebate?

	Please note that only products that meet the water use efficiency requirements that are set forth for each program under the Program Description section will qualify for a rebate.

	How much money are you requesting for this rebate? (e.g.  x # of toilets @$200 each, or a clothes washer at $300, etc. as per the Program Description)

	


Please send the completed rebate requests along with copies of your receipts and/or other information identifying the qualifying products name/model #’s to:
Los Trancos County Water District

Attn: Saving Water Committee

162 Los Trancos Circle

Portola Valley, CA 94028

